
to the spring issue of The Biz. As businesses begin to re-open after months of shutdowns and closures due to the

COVID-19 crisis, the City of Wentzville wants you to know we are here to serve our business community and help get on

track to recovery. We hope that this issue of The Biz will include helpful tips and resources to assist your business and

our local economy moving forward. The City’s Economic Development Office wants to hear from you regarding your

business re-opening plans, struggles and success stories. Feel free to give us a call at (636) 327-5101 or email our team at

ecodev@wentzvillemo.org.

Getting the business building utilities back up to pre-shutdown standards, including plumbing, HVAC, mechanical,

Fire/Life Safety systems and electric

Developing a leasing strategy with landlords

Preparing your business space for social distancing

Training your employees for new standards of customer service

Developing sanitization and disinfectant strategies for business space

Providing contactless check-out and delivery

Utilizing technology to promote store efficiency, new services and customer satisfaction

Promoting overall transparency and adhering to business values and industry best practices

Did your business temporarily shut down due to COVID-19 orders or concerns? There are several considerations that

many businesses may want to think about before opening their doors and returning to work. While the circumstances

and full effect of what is happening will not be known for some time, there are some steps that businesses can take to

help reduce fear and anxiety for their customers. Among these considerations, several best practices include:

 

 

Now more than ever, businesses need to strive to create confidence and increase communication with their patrons,

customers and visitors, as well as with their staff and employees.
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ONE  IMPORTANT  KEY  TO  SUCCESS  I S

SELF -CONF IDENCE .  AN  IMPORTANT  KEY  TO

SELF -CONF IDENCE  I S  PREPARAT ION .
A R T H U R  A S H E

Drinks must be in a “durable, leakproof, and sealable” container, and the size of the container must meet the size

requirements already established in the state regulations.

The container also must be sealed with something tamper-proof, like tape or a bag.

Customers must order the drink at the same time as they order food.

Liquor To-Go Update
In order to allow some establishments to recoup some lost sales during the COVID-19 pandemic, the Missouri Division of

Alcohol and Tobacco Control recently announced they would temporarily allow restaurants and bars to sell packaged

alcoholic beverages to patrons who order curbside or drive through pick-up. On May 12, the order was extended from

May 15 to June 15  to continue to temporarily allow the sale of to-go alcoholic beverages.

 

Typically, alcohol being sold to-go must be in its original packaging, but under the new temporary order, restaurants and

bars are allowed to repackage it, following strict guidelines. According to the order:

Prepare yourself
What’s your goal?

Prepare your voice

Practice before going live

Identify and familiarize yourself with your

audience

Prepare your content
Create interesting titles and descriptions

Create an actionable presentation

Polish your script

Prepare your tech
Lights 

Microphone

Camera

Test it all before going live!

As workplaces and businesses ease into the transition

of opening up their doors after shutdowns, many

employers may continue to utilize one of the many

online meeting platforms in lieu of face-to-face

interactions with employees or even customers. These

useful tips can help guide business owners in creating

efficient and effective content to better promote their

business, serve their customers and patrons and build

strategies to recover from the COVID crisis. Social
Media Today offers these helpful tips:

 

PREPARATION

 
V irtual  Conference as  a  Speaker

Your performance
Keep your energy high

Talk with passion

Get dressed for the occasion

Be straightforward — short, easy to understand

sentences

Your presentation 
Introduce yourself

Talk conversationally

Summarize your material — don’t read it word for

word

Watch your time — be respectful of your audience's

schedule

Provide your audience with a break, if needed

Ask for feedback

Answer questions you didn’t answer during the

presentation

Provide ways for participants to follow up with you

PERFORMANCE

 

POST-EVENT
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HOW  TO  PREPARE  FOR  A

Source: www.kmov.com



In February 2016, the Board of Aldermen approved the establishment of a Façade Improvement Grant Program. The purpose of
the program is “to permit and encourage the preservation of historic structures and to avoid general neighborhood
deterioration through renovation and restoration of commercial and mixed-use structures." In 2017, the program was expanded
to include properties zoned HD-1, HD-2 and HD-3. These districts are located in Historic Downtown Wentzville.
 
Unfortunately, due to the effects of the COVID-19 pandemic, the City has had to make difficult decisions regarding budget
reductions across all departments, and the money reserved for Façade Improvement Grants was eliminated for this year. There
will not be an August application period, however, we hope to continue to provide this program in 2021. The City will continue
to evaluate budget considerations for 2020 and look for opportunities to help our businesses in the best capacity we can.

NEW  BUSINESSES !

T H E  B I Z  N E W S L E T T E R                                                               3

Welcome,
Harmonic Healing, LLC

950 Corporate Pkwy., Ste. 106

 

Lavender Rose Roots
12595 Veterans Memorial Pkwy.

 

 

The Kyle Baggett Allstate Agency
1808 W. Pearce Blvd.

 

 
in  Wentzv i l le?
WHAT'S HAPPENING

Façade Improvement Grant Program Update

Ben Motil is the City of Wentzville's new Economic Development Coordinator.

Ben started with the City in March 2020. Ben will be happy to assist your

business with any needs moving forward. Have a question? Send an email to

ecodev@wentzvillemo.org.
 

Ben attended Southern Illinois University Edwardsville (SIUE) where he received

his Bachelor's degree in Political Science (BA) as well as his Master's degree in

Public Administration (MPA). While earning his MPA, he served as a Planner in

Madison County Community Development located in Edwardsville, Illinois.
 

After earning his graduate degree, he served as the Director of Economic

Development for the Village of Pontoon Beach, Illinois, for approximately three

years. From there, he moved to East Lansing, Michigan, where he served as

Economic Development Coordinator in the Charter Township of Meridian in a

community of approximately 32,000 residents. He relocated back to the St.

Louis Metropolitan area where he served as the Economic Development

Coordinator for the City of O’Fallon, Missouri, for approximately three years,

before starting his position with the City of Wentzville.
 

Ben is currently pursuing his Certified Economic Developer (CEcD) status

through the International Economic Development Council (IEDC). Ben has

served on numerous Economic Development boards and councils including a

Downtown Development Authority (DDA), Corridor Improvement Authority

(CIA) and the Economic Development Council (EDC), as well as serving as a

voting board member for a local Community Improvement District (CID). He is

currently an active municipal member in the St. Charles County Economic

Development Center’s Roundtable group, as well as an active member of a local

charitable civic group. 
 

Ben has experience with Business Retention & Expansion (BRE), Business

Attraction, economic development marketing strategies, and website

development, in addition to his experience as a general business

liaison/ombudsman. He believes strong customer service is of utmost

importance in municipal government and looks forward to serving the City of

Wentzville and its residents to the very best of his ability.   

 
Ben Motil
WELCOME,

 



Construction
Update

AROUND  TOWN

St. Charles County
Ambulance District

501 E. Pearce Blvd.

The Biz newsletter is a
publication of the City of
Wentzville’s Economic
Development Office.
 
The Biz is published
quarterly and is sent to the
800+ brick-and-mortar and
home-based businesses,
which are the strength of
Wentzville’s local economy.

Economic Development Department
1001 Schroeder Creek Blvd.
Wentzville, MO 63385

BJC Medical Group Radiology
1520 Wentzville Pkwy.


